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Correct City Names in 44 States
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Misnamed Cities in 6 States
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1st Root Cause: Inadequate Evaluation Tooling
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2nd Root Cause: Imperfect Sampling of States
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25+ years of of RCA
and nothing else
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Takeaways

CAST works on software systems

CAST recommendations ≫ RCA recommendations

CAST learnings ≫ RCA learnings
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Illustrations: freepik.com | Maps: www.mapchart.net/usa.html | Reddit: thread 1, thread 2

The End

http://freepik.com
http://www.mapchart.net/usa.html
https://www.reddit.com/r/GoogleMaps/comments/1e0x4qj/why_is_google_maps_showing_balance_next_to_some/
https://www.reddit.com/r/AskAnAmerican/comments/1e0u6eu/why_is_google_maps_marking_certain_us_cities_with/

